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IN THE MATTER OF US WEST DOCKET NO. T-00000A-97-0238

COMMUNICATIONS, INC.’S COMPLIANCE
WITH SECTION 271 OF THE
TELECOMMUNICATIONS ACT OF 1996.

PROCEDURAL ORDER

BY THE COMMISSION:

On February 8, 2002, Arizona Corporation Commission Staff (“Staff”) filed a Motion to
Modify Procedural Order of January 15, 2002. The January 15, 2002 Procedural Order set a
schedule for the issuance of the Cap Gemini Emnst & Young (“CGE&Y”) OSS final Report. Staff
seeks to extend certain dates set in the Procedural Order to accommodate an additional workshop
day. Staff proposed the following changes to the schedule set in the January 15, 2002 Procedural
Order:

Final Workshop Day February 21, 2002!
Final Report issued to TAG and Commission February 28, 2002
Staff Report March 11, 2002

Parties submit comment on the Final Report
And Staff Report March 21, 2002

On February 12, 2002, Qwest Corporation (“Qwest”) filed an Opposition to Staff”s Motion.
Qwest does not oppose an additional workshop day, but requests that the remaining schedule be
slightly shorter than that proposed by Staff. Qwest additionally requested that the schedule include
deadiines for filing Staff’s recommended reports for Checklist items 4 and 10, Section 272, General
Terms and Conditions and Public Interest/Track A, and a date set for the Commission’s special open

meeting to finalize the remaining items.

! The parties subsequently agreed to conduct the workshop on February 23, 2002,

S:\H\Section271PO14 1

u




(¥ ]

V-2 - . RN )

10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

DOCKET NO. T-00000A-97-0238

On February 12, 2002, AT&T Communications of the Mountain States, Inc. and TCG
Phoenix (collectively “AT&T”) filed a Response to Staff’s Motion. AT&T supports an additional
workshop day, but has many issues with the rest of the proposed schedule. AT&T does not believe
that Staff’s proposed schedule provides sufficient time for the parties to file comments to the Final
Report. AT&T also argues that the Final Report should not be issued until the Master Test Plan and
Test Standard Document have been complied with and the open issues resolved.

On February 21, 2002, Staff filed a Reply to AT&T and Qwest’s Response to Staff’s Request
to modify January 15, 2002 Procedural Order.

The Hearing Division convened a Procedural Conference on February 21, 2002, for the
purpose of taking additional comments from the parties concerning scheduling and the criteria for
issuing the Final Report. On February 26, 2002, AT&T filed a list of issues conceming the Final
Report. |

AT&T is concerned that under Staff’s proposed schedule, CGE&Y would be issuing its Final
Report on the OSS test prematurely, before all Incident Work Orders (“IWOs™) are closed and all re-
testing completed. Staff explained that it was Staff’s intent that CGE&Y’s Final Report would not
issue before all IWOs were closed. Staff further stated that many of AT&T’s concerns will either be
addressed in the CGE&Y Final Report, or in Staff’s Report on the CGE&Y Final Report. Staff
believes that it would be close to impossible to resolve every dispute to every party’s satisfaction
prior to the Final Report issuing. Staff stated that although some re-testing may continue subsequent
to the issuance of the Final Report, such tests are immaterial to the ultimate conclusion of whether
Qwest’s OSS is sufficient.

Until CGE&Y issues its Final Report on the OSS test, and Staff issues its recommendations
concerning that Final Report, the Commission is unable to evaluate AT&T’s concerns about the
testing process or the test administrator’s conclusions. AT&T has a valid point that outstanding
IWOs should be closed prior to CGE&Y issuing the Final Report, however, CGE&Y, the test
administrator, should have some discretion in determining when the OSS test is complete and it can

issue its Final Report. [Either the CGE&Y Final Report or Staff’s Report and recommendations on
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the Final Report should address the issues AT&T raises. As has occurred throughout the Section 271
process, the Commission has the option of accepting or rejecting Staff’s recommendations and may
determine that a hearing or additional testing is required to make a final recommendation to the FCC
concerning Qwest’s OSS.

At the February 21, 2002 Procedural Conference, Staff stated CGE&Y could issue its Final
Report by March 7, 2002, and that Staff could file its Report on the Final Report ten days thereafter.
Staff stated that if CGE&Y was not prepared to issue the Final Report within that timeframe, because
all IWQO’s were not closed or it believed it needed to see the results of additional re-testing, CGE&Y
would request additional time,

Staff believes that in certain circumstances, re-testing can continue even after the Final Report
issues. If re-testing is ongoing after the CGE&Y Final Report, Staff should either delay issuance of
its Staff Report until after the re-testing is complete or provide justification in its Staff Report why it
believes the Commission should consider the CGE&Y Final Report and Staff’s recommendations
prior to the completion of all re-testing. All interested parties will have an opportunity to comment
on the completeness and conclusions of the CGE&Y Final Report and Staff Report.

Staff may either address the Change Management Redesign Process and the Stand Alone Test
Environment (“SATE”) in its Staff Report on the Final Report or in separate reports.

Pursuant to prior Procedural Orders, and in conformance with Staff’s current request, parties
shall file comments on the CGE&Y Final Report and the Staff Report, ten days after Staff files its
Report. They should have at least 20 days from the date CGE&Y issues its Final Report to file

comments. AT&T agreed to this schedule as long as long as all of the testing documentation is in the

'viewing room on the date the Final Report issues. If the documentation is not available for viewing,

the comment period on the Final Report and Staff Report shall be extended one day for every day the
documentation is not available.

During the February 21, 2002, Procedural Conference, Qwest distributed a proposed schedule
for Staff to issue its recommendations on remaining Section 271 Checklist Items, the Hearing

Division to issue Recommended Orders and the Commission to schedule Open Meetings to consider
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the items. Qwest’s proposed schedule does not account for the possibility that the Hearing Division
or Commission may conclude that a hearing is required to resolve disputed items. It is not in the
public interest to pre-determine when the Commission’s analysis should be complete. Staff has
stated it will work diligently to issue the remaining Reports.

IT IS THEREFORE ORDERED that CGE&Y shall issue its Final Report on the OSS test, or
request additional time, by March 7, 2002,

IT IS FURTHER ORDERED that Staff shall file its Staff Report on the CGE&Y Final Report
within 10 days of the date of the Final Report. In the event re-testing is continuing after the issuance
of the Final Report, Staff shall address the re-test result in its Staff Report, and may request additional
time to complete its Staff Report if Staff believes the re-test results are material to its uitimate
recommendation. If Staff believes that its ultimate recommendation would not be affected by the
results of any re-testing, the Staff Report should explain why the re-test results are not material or
propose a procedure for addressing the test results at a later date.

IT IS FURTHER ORDERED that parties shall submit comments on the Final Report and
Staff Report within 20 days of the date of the Final Report or within ten days of the Staff Report,
whichever is greater. The comment period shall be extended by one day for every day after the

issuance of the Final Report that the supporting documentation is not available in the viewing room.

DATED this Y% day of March, 2002,

S one .%M//LDM/

J L. RODDA

ADMINISTRATIVE LAW JUDGE
Copiesof the foregoing mailed/delivered
this _L&day of February, 2002, to
QWEST Corporation Maureen Arnold
1801 California Strect, #5100 U S WEST Communications, Inc.
Denver, Colorado 30202 3033 N. Third Street, Room 1010
Phoenix, Arizona 85012
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Michael M. Grant
GALLAGHER AND KENNEDY
2575 East Camelback Road
Phoenix, Arizona 85016-9225

Timothy Berg

FENNEMORE CRAIG

3003 N. Central Ave., Suite 2600
Phoenix, Arizona 85016

Mark Dioguardi

TIFFANY AND BOSCO PA
500 Dial Tower

1850 N. Central Avenne
Phoenix, Arizona 85004

Nigel Bates

ELECTRIC LIGHTWAVE, INC.
4400 NE 77 Avere
Vancouver, Washington 98662

Thornas 1.. Mumaw

Jeffrey W. Crockett

SNELL & WILMER

One Arizona Center

Phoenix, Arizona 85004-0001

Darren S. Weingard

Stephen H. Kukta

SPRINT COMMUNICATIONS CO L.P.
1850 Gateway Drive, 7 Floor

San Mateo, California 94404-2467

Thomas H. Campbell
LEWIS & ROCA

40 N. Central Avenue
Phoenix, Arizona 85007

Arnddrew O. Isar

TRI

4312 92™ Avenue, N.W.

Gig Harbor, Washington 98335

Bradley Carroll

Cox Arizona Telcom, L..1.C.
20401 N. 29" Avenue, Suite 100
Phoenix, Arizona 85027

Richard M. Rindler

Morton J. Posner

SWIDER & BERLIN

3000 K Street, NW. Suite 300
Washington, DC 20007

Michael W. Patten
ROSHKAHEYMAN & DEWULF
400 E. Van Buren, Suite 800
Phoenix, Arizona 85004

Chatles Kallenbach

AMERICAN COMMUNICATIONS SERVICES INC
131 National Business Parkway

Arnapolis Junction, Maryland 20701

Karen 1. Clanson

Thomas F. Dixon

MCI TELECOMMUNICATIONS CORP
707 17tk Street, #3900

Denver, Colorado 30202
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Richard 8. Wolters

AT&T & TCG

1875 Lawrence Street, Room 1575
Denver, Colorado 80202

Joyce Hundley

UNITED STATES DEPARTMENT OF JUSTICE
Antitrust Division

1401 H Street NW, Suite 3000

Washington, DC 20530

Joan Burke

OSBORN MALEDON

2929 N. Central Avenue, 21st Floor
P.0. Box 36379

Phoenix, Arizona 85067-6379

Scott 8. Wakefield, Chief Counsel
RUCO

2828 N. Central Avenue, Suite 1200
Phoenix, Arizona 85004

Gregory Hoffiman
795 Folsom Street, Room 2159
San Francisco, CA 94107-1243

Danicl Waggoner

DAVIS WRIGHT TREMAINE
2600 Century Square

1501 Fourth Avetue

Seattle, WA 98101-1688

Douglas Hsiao

Jim Schehema

Bhumenfeld & Cohen

1625 Massachusetts Ave. N.W., Suite 300
Washington, DC 20036

Raymond S. Heyman

Randall H. Warner

ROSHKA HEYMAN & DeWULF
400 E. Van Buren, Suite 304
Phoenix, Arizona 85004

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 Notth 7% Street, Suite 206

Phoenix, Arizona 85014-5811

Mark N. Rogers

Excell Agent Services, L.1..C.
2175 W. 14% Strect

Tempe, Arizona 85281

Robert S. Tanner

DAVIS WRIGHT TREMAINE LLP
17203 o 42" Street

Phoenix, Arizona 85032

Mark P. Trinchero

DAVIS WRIGHT TREMAINE LLP
1300 8.W. Fifth Avenue, Suite 2300
Portland, Oregon 97201

Jon Lochman

Managing Director-Regulatory
SBC Telecom, Inc.

5800 Northwest Parkway
Suite 135, Room 1.8.40

San Antonio, Texas 78249
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Lyndall Nipps

Director, Regulatory
Allegiance Telecom, Inc.

845 Camino Sure

Palm Springs, California 92262

M. Andrew Andrade

5261 8. Quebec Streat, Suite 150
Greenwoed Village, CO 80111

Attorney for TESS Commumications, Inc.

Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road

Phoenix, Arizona 85016-9225

Maogan Doberneck

Senior Counsel

Covad Communications Company
7901 Lowry Boulevard

Denver, CO 80230

Al Sterman

ARIZONA CONSUMERS COUNCIL.
2849 E 8th Streat

Tueson Arizona 85716

Brian Thomas

TIME WARNER TELECOM, INC.
520 5.W. 6" Avenue, Suite 300
Portland, Oregon 57204

Jon Poston

ACTS

67331 E. Dale Lane

Cave Creek, Arizona 853316561

Christopher Kempley, Chief Counsel

Legal Division

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 85007

Emest G. Johnson, Director

Utilities Division
ARIZON A CORPORATION COMMISSION
1200 West Washington Street
Phoenix, Arizona 85007
Debbi Person
Secretary to Jane Rodda
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